UPTCWN ONLINE SALES POLICY

LUXURY FIREPLACES

Sherwood Industries Ltd. is the proud manufacturer of Uptown Fireplaces, with over 30
years of experience in the hearth industry. Sherwood'’s products have been recognized
due to their high quality, durability and performance.

Uptown Fireplaces are only sold through a network of authorized dealers. Uptown
Authorized Dealers are trained professionals that can help you choose the right product
for your home and perform any necessary warranty repairs, as they are up-to-date on
all technical and product updates.

It is Sherwood’s position that Uptown products are not permitted to be sold on the
internet; online postings must be for advertisement and informational purposes only,
and must not include pricing.

If a consumer purchases an Uptown product over the internet and not from a local
authorized dealer, that consumer will risk having the product installed by a non-factory
trained contractor. Products purchased online, outside of a dealer or distributor’s
territory, will not be covered by manufacturer’s warranty.

We highly recommend that a consumer purchases their Uptown fireplace from a local

authorized dealer, in order to receive full support when it comes to proper installation,
correct product and speedy warranty response time if required.

uptownfireplaces.com



